
 
 

FOR IMMEDIATE RELEASE 
 
Media Contact:   
Lyn Maize 
Director Market Analysis 
Affiliated Computer Services, Inc. 
972-373-5662  
Lyn.maize@acs-inc.com 
 
   

ACS Presents on How to Guarantee Value from Learning 
Outsourcing Relationships at CLO Fall Symposium 

 
 

DALLAS, TEXAS:  Sept. 24,  2008 – Affiliated Computer Services, Inc. (ACS) will 
sponsor Chief Learning Officer (CLO) magazine’s Fall 2008 Symposium, “Measuring 
Success: Learning’s Positive Impact on Business,” and will present on how organizations 
can drive change, reduce risk and optimize the value of their outsourcing relationship 
through strategic learning services. 
 
The CLO Symposium, which is being held Sept. 24-26 at the Hotel Del Coronado in San 
Diego, California, will focus on how relevant and accurate metrics can support the 
continued success of educational initiatives.  
 
ACS’ workshop, held Sept. 25, will provide leading practices and client stories that focus 
on sharing risk and maximizing rewards by developing strategic outsourcing 
relationships. Presenters will share their experience, along with tips for establishing, 
nurturing, scaling and measuring long-term outsourcing relationships. Attendees will 
learn how to understand each partner’s “hierarchy of needs, structure long-term services 
agreements that are well defined yet flexible, and establish a strategic leader position by 
building a customized road map for a successful outsourcing partnership. 
 
“This is ACS’ fifth year to be associated with this premier event, which provides an 
excellent venue for business leaders to interact and share vital knowledge for the benefit 
of the industry,” said Richard Klingshirn, executive managing director of ACS. “ACS’ 
workshop will offer our learning colleagues practical guidance, approaches, tips and 
methods for developing, contracting, and implementing successful learning partnerships.”  
 
ACS' learning outsourcing services span the entire learning life cycle from talent 
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management and learning strategy, to curriculum design and development services, to 
complete learning process outsourcing services, including a world-class hosted learning 
management system and related managed administration, learner care, and support 
services. ACS is among a small group of providers who truly possess the capability to 
provide end-to-end learning outsourcing services either on a stand alone basis or in 
connection with its broader human capital management outsourcing services. 
 
About ACS 
ACS, a global FORTUNE 500 company with 65,000 people supporting client operations 
reaching more than 100 countries, provides business process outsourcing and information 
technology solutions to world-class commercial and government clients.  The company’s 
Class A common stock trades on the New York Stock Exchange under the symbol 
“ACS.” Learn more about ACS at www.acs-inc.com. 
 

http://www.acs-inc.com/
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