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ACS Named One of the “Best of 2008” by Training Industry  

 
 

DALLAS, TEXAS:  January 19, 2009 – Affiliated Computer Services, Inc. (NYSE: ACS) has 
been named by Training Industry as authoring a top story for 2008, Informal Learning: 
Embracing Web 2.0 by Learning Services Lyn C. Maize, Caroline C. Avey, & Phillip D. 
Antonelli.   
Training Industry, a leading analyst and research firm in the learning business process 
outsourcing (BPO) industry, featured this article by ACS as the cover story for its fall 2008 
“Ezine”, Training Industry Quarterly. This electronic magazine is the training industry's only 
peer-planned and peer-reviewed magazine, helping senior workforce development leaders in 
their mission to deliver learning initiatives that align with and support the strategic goals of 
organizations in today's global marketplace..  
 
“When studies show that 65% to 80% of learning takes place outside formal settings, it's clear 
that the smart leader learns to leverage that power and potential,” offered Tim Sosbe Training 
Industry Ezine Editor in Chief. “In this article the authors’ intent is to help readers harness Web 
2.0 technologies to advance their organizations broader blended learning strategies.” 
 
“We are very pleased to be featured as one of 2008 Best articles,” said Richard Klingshirn, 
executive managing director, ACS Learning Services. “And to receive acknowledgement for our 
peoples thought leadership, and their dedication to delivering innovative learning solutions to our 
clients.”   
 
ACS’ learning outsourcing services span the entire learning life cycle from talent management 
and learning strategy, to curriculum design and development services, to complete learning 
process outsourcing services, including a world-class hosted learning management system and 
related managed administration, learner care, and support services. ACS is among a small group 

mailto:lyn.maize@acs-inc.com
http://www.nxtbook.com/nxtbooks/trainingindustry/tiq_2008fall/index.php?startid=16
http://www.nxtbook.com/nxtbooks/trainingindustry/tiq_2008fall/index.php?startid=16


of providers who truly possess the capability to provide end to end learning outsourcing services 
either on a stand alone basis or in connection with its broader human capital management 
outsourcing services.   
 
About ACS 
ACS, a global FORTUNE 500 company with 70,000 people supporting client operations 
reaching more than 100 countries, provides business process outsourcing and information 
technology solutions to world-class commercial and government clients.  The company’s Class 
A common stock trades on the New York Stock Exchange under the symbol “ACS.” Learn more 
about ACS at www.acs-inc.com. 
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