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ACS Named to Top 20 in Training Outsourcing Industry  

for Six Consecutive Years  
 

 
DALLAS, TEXAS: March 19, 2009 – Affiliated Computer Services, Inc. (NYSE: ACS) has 
been named to the Top 20 companies list in the training outsourcing industry by Training 
Industry, Inc. for the sixth consecutive year.  
 
Training Industry, the research expert on the marketplace for learning, recognized ACS for its  
demonstrated leadership in shaping the training outsourcing industry, corporate leadership and 
professional talent, industry recognition and innovation, and experience in managing multi-year 
and multi-service training business process outsourcing (BPO) engagements.   
 
“Despite an economic slowdown, this year's Top 20 companies have demonstrated their ability 
to create innovative solutions for their clients,” said Doug Harward, chief executive officer, 
Training Industry, Inc. “ACS continues to grow and impress the market as an important member 
of a very elite group of learning BPO providers. Its learning expertise, combined with its human 
capital management consulting and services capability, positions ACS as a dominant 
force within the training outsourcing industry over the next few years.”   
 
For the 2009 list, recipients were also measured on potential for growth in training BPO services, 
revenue generated, geographic reach, and strength of their client list.  
 
“This recognition continues to highlight our commitment to our clients, shareholders and our 
people,” said Richard Klingshirn, executive managing director, ACS Learning Services. “Our 
approach in providing discrete or full outsourcing services and the ongoing investments we are 
making in thought leadership, infrastructure and people continue to pay dividends for our clients, 
and help us realize growth in our learning process outsourcing business.” 
 
Training Industry, Inc. prepares its annual list as a commitment to the industry and its 
TrainingIndustry.com community members to help buy-side organizations search for the right 
training partner. TrainingIndustry.com is the world’s leading portal for searching and accessing 
information about the training industry. With cutting-edge information organized and aggregated 
into several learning communities, the TrainingIndustry.com portal spotlights the latest news, 
articles, case studies, best practices, and product and supplier information from and about the 
training industry.  
 

http://www.acs-inc.com/
http://www.trainingindustry.com/


ACS’ learning outsourcing services span the entire learning life cycle from talent management 
and learning strategy, to curriculum design and development services, to complete learning 
process outsourcing services, including a world-class hosted learning management system and 
related managed administration, learner care, and support services. ACS is among a small group 
of providers that possess the capability to provide end to end learning outsourcing services either 
on a stand alone basis or in connection with its broader human capital management outsourcing 
services.   
 
About ACS 
ACS, a global FORTUNE 500 company with approximately 70,000 people supporting client 
operations reaching more than 100 countries, provides business process and information 
technology solutions to world-class commercial and government clients. The company's Class A 
common stock trades on the New York Stock Exchange under the symbol "ACS." Learn more 
about ACS at http://www.acs-inc.com. 
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