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IXP™ Content Portal

A QUICK, EASY WAY TO OPTIMIZE THE
PERFORMANCE OF YOUR PEOPLE AND YOUR BUSINESS

You know your company has to deliver mission critical learning content to employees.
But maybe you don’t want the full functionality and cost associated with buying a
learning management system (LMS). Instead, you want a trusted, experienced
partnership—one that can meet your business’s developing needs. ACS has the answer
with its business-ready web-based Content Portal, designed to deliver a specific
library of learning content directly to your work force. Whether you need easy access to
courses to meet your compliance needs, provide technical certification, or increase the
performance of your people, ACS has your solution. It’s what you need, whenyou neediit.

The ACS Content Portal connects people to designated business content using ACS’s
easy-to-build and manage, custom, service-oriented, web-based portal so companies
can deliver business value faster and more effectively. The portal has administration
tools and a simple user interface, along with easy-to-use registration and entitlement
capabilities. The result? You can have your employees up and learning, quickly and
efficiently. Once registered, learners simply enter a provided user name and password
which allows them access to all their registered courses within the specified content
library. Learners may log on and off, returning to the course as many times as
they need, within the time frame set by the administrator. Information on learners’
progress is tracked within the LMS and provided through basic reports or data feeds.

The Baseline package allows learners access to one standards-based content library
(such as our own “CFO University”), accessible through a preloaded and searchable
online catalog.

DELIVERING
MISSION CRITICAL
CONTENT WHEN
AND WHERE YOU
B VEED IT!

THE ACS CONTENT PORTAL IS BUSINESS-READY IN JUST 4 WEEKS!

The ACS Content Portal is a lean client solution, ready to use in days. It’s sophisticated
enough to meet the demands of the tightest regulatory environment, but robust enough
to handle any content load you need. Need content too? ACS offers more than 700
standards-compliant courses in the areas of finance, business, regulatory compliance,
computer, and specialty skills. Each course is learner-paced and designed for web
delivery. Modular courses allow for integration of content objects and assessments,
portability, and scalability. Your ACS Content Portal comes with any of these libraries
fully loaded and accessible, at a clear, consistent cost per user, per course pricing.
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The IXP Content Portal is part of an
integrated end-to-end learning technology
platform and services offering designed
to grow and scale as your business needs
change. The Content Portal features
access to a turnkey, business-ready
library of content.

e Designated content available to the
learner’s desktop without individual
configuration

e System delivers, tracks, manages,
and reports on course consumption
and completions

® Provides a consistent learning
experience at a predictable, low-cost
rate

Best-in-class operational excellence and
managed services support provided by
ACS.

e ASP infrastructure and delivery
support

e Governance and reporting services

e Optional ACS Library content

e Unrivaled experience—ACS supports
more than three million users every
year
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The IXP Content Portal provides value through a predictable, acceptable subscription
pricing model. It allows you to deliver, track, manage and report on course
consumption and completions without expensive and extensive software and hardware
configuration. ACS supports a common role-based security model, accessing a 100%
web-based application, with central, unified administration that includes core learning
management functionality, reporting and tracking, and configuration. Dedicated
services utilize a proprietary tracking system to support personnel and to manage
issue resolution, customization requests, and client feedback, with proprietary access
to the system to view issue status and resolutions in real time.

TECHNICAL REQUIREMENTS

Disk Space: 3VIB or more of free space
Display Settings: 800 x 600 resolution or higher

Operating System: Microsoft Windows 98, Windows NT 4.0 SP6a, Windows 2000
Pro SP2, SP3, SP4 or Windows XP Pro 5.1 SP1 and SP2

Browser: Internet Explorer 5.02, 5.5 with SP2 and the June 2003 cumulative patch
for Internet Explorer (Q818529), or Internet Explorer 6.0 with SP1

Browser Settings: Browser must be java enabled, have Microsoft VM-JIT compiler
for virtual machine enabled, allow scripting of ActiveX controls and java applets;
Internet Explorer v5.0 or higher and recommended Internet Explorer settings

Plug-ins: Macromedia Flash Player 5 or higher and Macromedia Shockwave Player
8 or higher; Windows Media Player 6.4 or higher with Windows Media 8 codecs
(included in Windows)

Internet Connection: 56kbps or better (can run with slower internet connections,
but not recommended)

Other Software: Acrobat Reader 4.0 or higher for viewing documents in selected
courses (available at no cost from the Adobe website)
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ROBUST FUNCTIONALITY IS ONLY PART

e Interoperability with Standards-
Based Content

e Content Delivery and Management

e |Learner Management

e Standard Reports

e Testing and Assessment

e Learner Functions (Bookmarks)

e | earner Notification and Alerts

* Registration

e Upload of Course Catalog and
Advanced Search

e Single Hosted Instance

e lLanguage—English

e Core Compliance Management

e Core Security and Performance
Reporting

e Core Managed Services Support

e Basic Implementation Within Two
Weeks

e Level ll Help Desk

e Hosted Services Support

Optional Add-on Services Support:
e Offline Player
e Customized Branding
e Custom Reports

ABOUT ACS

ACS, helping companies deliver efficient,
consistent, quality learning services;
driving business value through effective
management of LearnerCare. ACS is the
leading provider of learning outsourcing
services to companies that consider people
among their most valuable investments.
We partner with our clients to help them
increase the value their people provide,
by deploying effective, efficient, and
performance-based learning aligned with
strategic business goals. ACS has been
consistently acknowledged as a leader
and high end provider by analysts industry
publications.  Our clients include Ernst
& Young LLP, Beckman Coulter, Cisco
Systems, Canon U.S.A,, Delta, Energy East,
GM Europe, GSK, the Internal Revenue
Service, Kraft, Network Appliance, Océ
NV, Turner Construction, and many others.
For more information on ACS, go to
www.acs-inc.com/learning.
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