/ L N Ready Now Learning Content

A C s
Address Critical Business Issues Online

Business results are driven by business solutions. ACS designs, delivers, and operates
Rather than simply installing libraries of hundreds of comprehensive learning solutions that blend our Web-
generic Web-based titles, ACS takes a different based content course offerings with other essential
approach. We team with you to drive measurable learning components, in order to deliver the right
business results. learning to the right people at the right time.
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Our Learning Solutions Models address specific business issues:

e Managing effective projects

« Introducing new products ol e o i s 0 300 OO B0
Chomes v By &giveriic

e Increasing customer service and call

center effectiveness
e Complying with human resources

regulations, policies, procedures and practices
e Enhancing performance of employees S S e R

and new hires T "y
e Training channel partners
Why ACS Ready Now Content?
Scalable Delivery On-the-Move Portability
ACS learning solutions accommodate any learning style ACS learning solutions are ready now with you by
or deployment challenge by delivering standardized downloading courses directly from your network or the
content across a variety of formats: multimedia, audio Internet. Any time you connect to your network, your
and graphics, or text and graphics. While other training status is automatically updated and you never lose track
products sacrifice learning effectiveness in order to of what you’ve completed or where you are, so you can
deliver content to the lowest PC platform, ACS ensures determine where to go next.

that effective learning is delivered to any platform.



Sound Instructional Design That Motivates and
Engages

Many so-called “e-learning” products are nothing more
than electronic textbooks. Those who experience these
types of products are turned off and do not want to
repeat the experience. Every ACS product is designed
to challenge learners in an interactive environment.
With ACS, learners practice and apply what they learn.
The highly functional courseware allows them to model
and correct behaviors and solve problems.

Blended Learning

Part of your solution may be supplemental classroom-
based workshops that allow learners to reinforce and
apply content learned online. Each Web-based business
skills series is designed with a complementary half-day
workshop. These workshops can be customized to
include company-specific content, examples, role-play,
or interactions.
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ACS Learning for Business and PC Skills:

Currently, the ACS Resource Library consists of over
500 hours of training in critical skills.

Business Skills

Personal Effectiveness
Risk Management
Management

Sales

Customer Service
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PC Skills

Microsoft Office

Internet, E-Mail, and Groupware
Operating Systems

Computer Literacy



